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HSE - NOISE AWARENESS DAY  

Do you have to shout to be heard at work? If people less than two metres away find it difficult to 
hear you then your workplace may have a noise problem.  

As part of National Noise Awareness Day, and to promote its 'Good Health is Good Business' 
campaign, the Health and Safety Executive (HSE) is drawing employers' attention to the need to 
reduce noise at work.  

HSE estimates that 1.3 million workers are exposed to noise levels above 85 dB (A). Its recently 
published survey on self-reported work-related illness suggested that 170,000 people are 
suffering deafness, tinnitus and other ear conditions, caused or made worse by work.  

HSE advises employers with a noise problem to:  

· buy quieter machinery,  

· adapt existing machinery and processes to reduce noise,  

· maintain machinery regularly,  

· separate the worker from the noise, and  

· make sure ear protection is worn if it is provided.  

Mike Shepherd, the Head of HSE’s Physical Agents Policy Unit, said:  

"Employers have to comply with the Noise at Work Regulations 1989. They must reduce the risk 
from noise and carry out a noise assessment if there is a problem. They then have to take action 
appropriate to the exposures that they find. The best way to reduce the exposure of workers to 
loud noise , and so protect their hearing, is to reduce the noise produced."  

 

 



BACKGROUND  

1. National Noise Awareness Day is held on July 1, 1998 and aims to promote awareness of 
noise and the misery it can cause. It is co-ordinated by the National Society for Clean Air and 
Environmental Protection; contact Mary Stevens, tel: 01273 326313 (email: info@nsca.org.uk).  

2. The Noise at Work Regulations 1989 set out measures to reduce and control noise at work 
and so cut the risk of damage to employees' hearing. The Regulations have two main action 
levels related to personal daily noise exposure: 85dB(A) is the first action level and 90dB(A) is 
the second action level. Employers are required to take specific measures - these include 
reducing noise, carrying out noise assessments, providing information and training for 
employees and providing personal hearing protection.  

3. HSE’s ongoing 'Good Health is Good Business' campaign (GHGB) was launched in May 1995. 
It aims to raise awareness of occupational health risks and to improve employers' competence in 
managing them. Noise was one of the risks highlighted during the first phase of GHGB and it will 
be focused on throughout the rest of the campaign.  

4. Copies of the following publications are available from HSE Books, PO Box 1999, Sudbury, 
Suffolk, CO10 6FS, tel; 01787 881165, or fax: 01787 313995. Priced publications are also 
available from good booksellers.  

Reducing noise at work - Guidance on the Noise at Work Regulations 1989  

L108 HSE Books 1998 ISBN 0 7176 1511 1 Cost: £9.75  

Sound Solutions - Techniques to reduce noise at work  

HS (G) 138 HSE Books ISBN 0 7176 0791 7 Cost: £10.95  

Keep the noise down - Advice for purchasers of workplace machinery  

IND (G) 263 Single copies are available free, packs of 15 cost £5 HSE Books ISBN 0 7176 1480 
8  

5. Members of the public can obtain further information from HSE’s InfoLine, tel: 0541 545500, 
or write to: HSE Information Centre, Broad Lane, Sheffield, S3 7HQ. HSE information and press 
releases are on the internet at http://www.open.gov.uk/ hse /press/press.htm  

   
FRAUDULENT ROAD TRAFFIC CRASHES - WHEN WILL THE GANGS COME TO WALES?  

Fleet drivers are being advised to be on their guard after it emerged that the number of 
fraudulent claims being made as a result of staged accidents is increasing.  

Estimates by the Insurance Fraud Bureau suggest that the cost of fraudulent claims is now over 
£500,000 every day - costs which are passed on in the form of higher premiums.  

Figures obtained exclusively by Fleet News show that fleets operating in cities in the north and 
midlands are running the highest risk of being targeted by criminal gangs who stage crashes to 
defraud insurance companies.  

However, areas of Greater London are becoming fraud hotspots.  



Car fleets are particularly at risk, as fraudsters target new vehicles on the assumption that they 
are almost certain to have insurance.  

However, commercial vehicle fleets are also increasingly being targeted.  

According to anti-fraud and litigation solicitors, Keoghs, which acts for over 40 major insurance 
organisations, the most risky city for fleets is Bradford, closely followed by Birmingham and 
Liverpool.  

It has been shown in latest Keoghs’ Annual Fraud Index that criminal gangs operating in these 
cities are responsible for almost one-fifth of all suspicious crashes investigated by the firm on 
behalf of insurance companies.  

While staged crashes are still most prevalent in the north, especially along the M62 corridor, the 
figures show that the practice is becoming increasingly common in many southern areas.  

“These crash-for-cash accidents are being systematically staged by organised fraud rings 
throughout the country,” said James Heath, director of counter fraud strategy at Keoghs.  

“We are seeing more suspicious claims.  This may be down in part to better detection, but there 
is certainly more fraud activity going on.”  

The ‘accidents’ often involve a vehicle in front braking heavily before a junction causing the 
victim to crash into the back of it.  

Increasingly, however, a decoy vehicle is also used, which swerves across the victim’s path 
causing the driver to crash into another vehicle.  

Major motorway junctions near heavily built-up areas are the most common sites used by 
fraudsters to stage accidents, which is confirmed by the number of claims in the Birmingham 
area, the country’s second worst affected region.  

“It doesn’t take much investment to make this pay, the fraudsters will look for money to cover 
vehicle damage, replacement costs and personal injuries, which could easily exceed £30,000 
per claim,” said Mr Heath.  “And these fraudsters are running multiple claims each day – they put 
in volume claims so they can drop some if they are detected.”  

On a positive note, detection rates and prosecutions are also increasing.  

The establishment of policing bodies such as the National Fraud Review and the Serious 
Organised Crime Agency have ensured that insurance fraud is also now high on many forces’ 
agendas.  

As a result, if fleet managers feel one of their drivers have been the victim of a staged crash, 
they should contact the police, the Insurance Fraud Investigation Group and their insurance 
company as soon as the possible after the incident.  

Fleet managers should also advise their drivers that if they are involved in a suspicious crash, 
they should take as many details of the occupants, the damage and the situation as possible.  

However they should not put themselves at risk.  

“Try to get as much information as possible without being confrontational,” advises Mr Heath.  

“Be aware that these are organised criminals, so balance vigilance with personal safety.”  



The police stress that they will respond to a crash only when someone is injured.  

However, an Association of Chief Police Officers’ spokesman added: “If there is an issue of one 
individual threatening, intimidating or assaulting another at the scene of an accident, then that is 
a different matter and does warrant a police intervention.”  

The top 10 crash fraud hot spots  

1. Bradford  

2. Birmingham  

3. Liverpool            

4. Blackburn  

5. Oldham  

6. Bolton  

7. Manchester  

8. East London  

9. Southall  

10. Luton  


